
Creative. Inspired. Innovative. 

We are a team of dedicated individuals drawing on decades of technology, project management, and 
client service experience in the financial industry. Our unique corporate culture is founded on creativity, 

entrepreneurship and a 100% can-do attitude. 
-John D. Pantaleon, President & CEO 

CONTACT US TODAY 
888.596.4947 
sales@worldwideinteractiveservices.com 

worldwideinteractiveservices.com 
1650 Sandlake Rd. Suite 395 

Orlando, FL 
32809 

Telephone Banking Just Got Better. 

worldwideinteractiveservices.com 
888.596.4947 

Worldwide’s Interactive Voice Response solution 

provides user-friendly, around-the-clock access to 

account information from any touchtone telephone. 

Since vTeller is an easy-to-administer, fully-hosted 

solution, it eliminates costly, on premises equipment, 

annual maintenance fees, and local/toll free phone 

charges. 

Smart Menus 
Rotating Marketing Messages 

Account and Event Alerts 
Two Factor Authentication 
Hosted/Cloud Environment 
Foreign Language Options 

Call Transfer Capability 
Speech Recognition 

And more!  

Worldwide Interactive Services, LLC is a 
privately held company based in Orlando, 
Florida.  Launched in the mid 90s, Worldwide 
provides Telephone Banking solutions that 
connect people and information. As a 
leading provider of technology solutions to 

hundreds of financial institutions nationwide, Worldwide continues to act as a premier business partner by delivering 
secure, robust, and cost-effective Telephone Banking solutions. 

Our combination of advanced technology, low cost of ownership and passionate customer service creates an 
environment that helps clients remain competitive, improve service delivery, drive office efficiency, and increase 
profit margins. 

Bank Safe 

Bank Smart 

24 Hours a day,  

7 Days a week 

vTeller can significantly free up your staff resources by assisting customers 

with basic requests, such as balance inquiries and funds transfers.  Since 

vTeller is an easy-to-administer, fully-hosted solution, it eliminates costly on-

premises equipments, annual maintenance fees and local/toll free phone 

charges.  vTeller offers a way to empower customers to bank on their own 

terms, while providing a cost-effective tool to efficiently manage your 

institution. 


